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THE TANZANIA INVESTMENT ACT,
(CAP. 38)

REGULATIONS

(Made under sections 324)

THE TANZANIA INVESTMENT (AMENDMENT) REGULATIONS, 2024

Citation
GN. No.
477 of 2023

Addition of
regulation 36A

1. These Regulations may be cited as the Tanzania
Investment (Amendment) Regulations, 2024, and shall be
read as one with the Tanzania Investment Regulations,
2023, hereinafter referred to as the “principal Regulations”.

2. The principal Regulations are amended by
adding immediately after regulation 36 the following-

“Investor
grievance
mechanism
procedure

36A.-(1) Subject to the
provisions of section 32A of the
Act, an investor who is aggrieved
by an investment related
conduct, action or decision of a
Government entity, may submit
his grievance in writing to the
Centre through an electronic
integrated investment system or
postal address of the Centre.

(2) Upon receipt of the
grievance, the Centre shall,
within thirty days, convene a
meeting or meetings as may be
necessary between an investor
and the concerned entity for
hearing and resolution of the
reported grievance.

(3) Subject to the
provisions of section 32A(3) of
the Act, the Centre may, while
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investigating and assessing the
grievance, request the parties to
submit any relevant documents
or exhibits for resolution of the
grievance.

(4) After investigating
and evaluating an investor's
grievance under subregulation
(3), the Centre shall give its
decision in  writing and
communicate the same to the
parties through an electronic
integrated investment system or
postal addresses of the parties.

(5) Where the Centre fails
to resolve the grievance within
thirty days or an investor is not
satisfied with the resolution of
the Centre or the manner in
which the Centre has resolved
the grievance, an investor may
file a grievance in writing to the
Minister.

(6) After receipt of an
investor’s grievance, the
Minister may, within fourteen
days, confirm, reverse or issue
specific directives in respect of
the decision made by the Centre.
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(7) An investor who is
not satisfied with the Minister's
decision under subregulation (6)
may seek redress through other
available legal recourse.

(8) The center shall
maintain and update a database
containing records of reported
and resolved grievances.”.

Dodoma, KITILA A. MKUMBO,
23 May, 2024 Minister of State, President’s Office,
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