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THEELECTRONICANDPOSTALCOMMUNICATIONSACT
(CAP.306)
________

REGULATIONS
_________

(Madeundersection103)
_________

THEELECTRONICANDPOSTALCOMMUNICATIONS(RADIOAND
TELEVISIONBROADCASTINGCONTENT)REGULATIONS,2018

PARTI
PRELIMINARYPROVISIONS

Citation 1.TheseregulationsmaybecitedastheElectronic
and Postal Communications (Radio and Television
BroadcastingContent)Regulations,2018.

Application 2. These Regulations shallapply in relation to
broadcasting content services on any platform in
MainlandTanzania.

Interpretation 3.IntheseRegulations,unlessthecontextotherwise
requires-

Cap.306 “Act”meansTheElectronicandPostalCommunications
Act;

“advertisements”meansthebroadcastingofanymaterial
inreturnforpaymentorothervaluableconsideration
toabroadcasterwithapurposeof-
(a)sellingtoaudiencesanyproductorservice;
(b)convincing audiences ofa belieforcourse of

action;or
(c)promoting a product,service,belief,course of

action,personororganization;
“advertisingcontent”meansanypaidmessageappearing

inbetweencontentprogrammingforthepurposeof
selling, informing or persuading people about
particularproducts,servicesorbeliefs;
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Cap.172 “Authority” means the Tanzania Communications
RegulatoryAuthorityestablishedundertheTanzania
CommunicationsRegulatoryAuthorityAct;

“announcements “means a public statement about
somethingthatishappeningorisgoingtohappen;

“broadcastingservices”meanscontenttransmittedusing
electronic communications services in which the
transmission is intended fordirectreception by
membersofthegeneralpublic;

“child”meanpersonsbelowtheageofeighteenyears;
“commercialservice broadcasting license” means a

licensetoprovidecontentservicesatanauthorized
licensedserviceareafundedlargelybyadvertising
forprofit;

“Committee”meanstheContentCommitteeestablished
undertheAct;

“community broadcasting (content) services license”
meansalicenseto providecontentservicesina
specificcommunityorsociety;

“community broadcasting (content) services” means
contentservicesprovidedtoaspecificcommunity
notforprofit;

“community license” means authorization to provide
contentservicesinaspecificcommunityorsociety;

“commercialservice broadcasting license” means a
licensetoprovidecontentservicesatanauthorized
licensedserviceareafundedlargelybyadvertising
forprofit;

“contentservices”meansbroadcasting serviceoffered
forspeechorothersound,textorimageswhether
stillormovingexceptwheretransmittedonprivate
communications;

“contentserviceprovider”meansaholderofacontent
servicelicense;

Cap.218 “copyright”has the meaning ascribed to itunderthe
CopyrightandNeighbouringRightsAct;

“districtlicense”meansauthorizationtoprovidecontent
services with one pointofpresence within one
administrativeregioninMainlandTanzania;

“editorialpolicy”meansacontentframeworkexpressing
theopinion,stand,positionofstationincludingofits
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editorsontheobjectives,typesofcontent,target
audienceandanyotherissues;

“electionperiod”meanstheperiodbetweentheinitiation
ofanelectioncampaignundertheprovisionsofthe
relevantlawpertainingtotheelectionandtheeveof
thepollingday;

“election programme” means any programme which
relatesto an election fortheofficeofPresident,
Parliament or any local authority, and such
programme-

(a)encouragesorpersuadesorappearstoencourage
orpersuadevoterstovoteforapoliticalpartyor
electionofanypersonatanelection;

(b)advocatessupportforacandidateorforapolitical
party;or

(c)notifiesmeetingsheldortobeheldinconnection
withanelection.

“family viewing or listening programme” means
programmessuitableforthewholefamilyotherthan
thewatershedperiod;

“familyviewingorlisteningperiod”meanstheperiodin
television orradio broadcasting period schedules
suitableforthewholefamilyotherthanthewatershed;

“freetoair”meansalicenceewhoprovidesbroadcasting
serviceswithoutbeingpaidsubscriptionfee;

“infomercial”meansanyadvertisingbroadcastinvisualor
audioform,lastingmorethantwominutes,whichmay
containdemonstrationsoftheuseoftheproductor
serviceadvertised,entailingdirectofferstothepublic
in return forpayment,and which results in the
broadcasterreceivingpaymentinmonetarytermsor
otherwise;

“independentproducer”meansanyindividual,company,
corporation,partnershiporsoleproprietarybodyduly
registered and licensed in the United Republic to
conductthebusinessofproducingfilms,televisionor
radio programmes ofcommercials and who has
copyright;

“landingrightauthorization”meanspermissiongrantedby
theAuthorityfortheforeign commercialtelevision
channelsprovidedbysupportservicelicenceetobe
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accessedandviewedinMainlandTanzaniaterritory;
“licensedarea”meanstheserviceareathathasbeen

authorized by the Authority to be covered by a
licensedcontentservicesprovider;

“licensed service” means the services offered by a
licensedcontentservicesprovider;

“local content” means content as specified under
regulation31oftheseRegulations;

“Minister” means the Minister responsible for
broadcasting;

“mustcarryobligations”meansmandatorycarryingofa
PublicServiceBroadcaster(PSB)Channeltotheend
useron anytransmission media withoutcharging
transmissionandsubscriptionfeestothePSB and
viewersrespectively;

“nationallicense”meansauthorizationtoprovidecontent
serviceswithinthemainlandTanzania;

Cap.258 “politicalparty”meansapartyregisteredinaccordance
withthePoliticalPartiesAct;

“programmehook-ups”meansliveprogrammesthata
licenseecantechnicallyhookupwithanotherlicensee
fortransmissionofsuchprogrammesoncommercial
basis;

programme”meansabodyofliveorrecordedbroadcast
material consisting of images, sound or both
embodiedinsignalstransmittedforthepurposeof
broadcastingtothepublic;

“programme content” means programming material
intended for public consumption but excludes
advertising contentinserted within a programme
duringbreaksorbetweenprogrammeorattheendof
aprogrammeandatthebeginningofaprogramme;

“programme segment” means a programme which
presentsonewholeunitclearlyseparatedfrom other
programmesegmentandcontentwithitsbeginning
andend;

“publicservicebroadcasting”meanstypeofbroadcasting
servicesthatismadeforthepublic,financedbythe
public and non-profit with obligations prescribed
underregulation4;

“public broadcaster”means an entityproviding public
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servicebroadcasting;
“publicemergencyservice”meansbroadcastingservices

offered in the eventofa disasteremergency on
requestbyapersonauthorizedbythegovernment;

“re-broadcasting”meansthesimultaneousorsubsequent
broadcastingbyonebroadcastingorganizationofthe
broadcastsofanotherbroadcastingorganizationina
geographical area that in not covered by the
originator;

“regionallicense”meansauthorizationtoprovidecontent
services with ten points of presence within ten
administrativeregionsinMainlandTanzania;

“servicearea”meansthegeographicalareawithinwhich
thelicenseeisallowedtoreachwithassuredquality
ofservice;

“service levelagreement”means a contractbetween
content service provider and network facilities
licensee defining the working relationship and
obligationsofeachpartyforthepurposeofproviding
broadcastingservices;

“sponsoredprogramme”meansaprogrammethathasall
orpartofitscostpaidbyasponsor;

“subscriber”meansapersonwhohasenteredintoan
agreementwith a providerofsubscription content
servicesforaccesstocontentthroughpaymentofa
fee;

“subscription broadcasting services” means a
broadcastingserviceavailabletothegeneralpublic
throughpaymentofasubscriptionfee;

“supportservices”meansaservicewhichconsistsofthe
provisionofmanagementservicestoasubscription
broadcasting servicewhichmayincludesubscriber
managementsupport,subscriptionfeecollection,call
centres,sales and marketing and technicaland
installation;

“watershedperiod”meansthebroadcastingtimefrom
2200hrsto0530hrswhichcontentserviceslicensees
shallbroadcastmaterialsuitableforadults.

PARTII
OBLIGATIONSOFCONTENTSERVICESPROVIDERS
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Public
broadcaster

4.-(1)ThefreetoairPublicServiceBroadcastershall-

(a)provideinformation,educationandentertainment
inanindependentand impartialmannerto the
generalpublic;

(b)conductbroadcasting serviceswith impartiality,
givingattentiontotheinterestandsusceptibilities
of the different communities in Mainland
Tanzania;

(c)provideandreceivefrom independentproducers
and other persons materialto be broadcast,
providedthatinacquiringsuchmaterial,shallhave
regard to the need to maintain the distinctive
characterofthepublicbroadcasterandcaterfor
the expectations of audiences who are not
generallycatered forbyothercontentservices
providers;

(d)provideuniversalbroadcastingservices;
(e)provide broadcasting content services in

accordancewiththebroadcastingcharter;
(f)avoidprogramsrelatedtonakedness,gambling,

violence,superstitionorastrology;
(2)In case ofradio broadcasting,the broadcast

frequenciesassignedtothepublicservicebroadcaster
shallnotbeletortransferredtoathirdparty;

(3)TheAuthoritymay,onapplicationbyapublic
service broadcaster, grant a license to provide
commercialbroadcastingservices.

(4) A licensed public service broadcaster shall
maintainandkeepseparateaccountsinrespectofits
publicandcommercialbroadcastingcontentservices.

Commercial
broadcaster

5.Acommercialfree-to-aircontentservicesprovider
shall-

(a)provide a diverse range ofprogramming that
reflect the culture,needs and aspirations of
Tanzanians;

(b)provide coverage in such areas as may be
specifiedbytheAuthority;

(c)include drama, documentaries and children
programs thatreflectthe themes and cultural



ElectronicandPostalCommunications(RadioandTelevision
BroadcastingContent)

GN.No.134(contd.)

9

identityofthenation;
(d)promotetheuseofstandardKiswahiliandEnglish

languages;
(e)avoidracialandreligioushatred;
(f)protectminorfrom harmfulprogram content;
(g)avoidprogramsrelatedtonakedness,gambling,

violence,superstitionandastrology;
(h)provideprogrammesthatpromotenationalpeace,

unityandtranquilityandthatdoesnotendanger
nationalsecurity;

(i)avoiddefamationandblasphemy.

Community
broadcaster

6.-(1) A free-to-aircommunity contentservices
providershall-

(a)provide broadcasting services thatreflectthe
needsofthepeopleinthecommunity,including
cultural,religiousanddemographicneeds;

(b)provideprogrammingthatisparticipatorydealing
with communityissueswhicharenotnormally
covered by other contentservices providers
coveringthesamearea;

(c)providebroadcastingserviceswithintheservice
area authorizedbytheAuthorityasspecifiedin
theconstructionpermit;

(d)provideprogrammesthatinform,educateand
entertainthetargetaudiences;

(e)operate within the parameters ofa non-profit
makingbroadcastingstation;

(f) notbe constituted on the basis ofpolitical
affiliations;

(g)undertake to promote national unity,peace,
tranquility,socialstabilityandculturalidentity;

(h)ensure thatthe provided contentadheres to
publicinterestwith referenceto publicpolicy,
nationalsafetyandnationalcohesion;

(i) broadcastprogrammesthatarenotprejudiced
on thebasisofrace,sex,nationality,religion,
disability,ageorethnicbackground;

(j) broadcastnews,news briefs orheadlines at
regularintervalsasdeterminedbytheAuthority;

(k) avoid broadcasting ofobscene,violenceand
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lasciviousmatters;
(l) makepublicalltheirprogrammesponsorsand

programmes shallnotbe influenced by the
sponsors;

(m)ensure thatonlyproperKiswahiliand English
languagesareusedinallbroadcastsunlessprior
approvaloftheAuthorityspecifyingthereason
andperiodfortheuseofanyotherlanguagehas
beensoughtandobtained;

(n)beguidedbytheCodeofPracticeforCommunity
Broadcasting Services as provided by the
Authority.

(2)Acommunitybroadcastinglicenseeshallsubmit
totheAuthorityguidelinesthatoutlinesthefollowing-

(a)principlesofvolunteering;
(b)rightsandresponsibilitiesofvolunteers;
(c)principlesunderwhichthecommunityisinvolved

in running the station,programme production
andairing.

(3)Acommunitybroadcastinglicenseeshallensure
thattheguidelinessubmittedunderthisregulationsare
easilyaccessibletovolunteers;

(4) A community broadcasting licensee shall
prepare and submit to the governing body of the
Communitythefollowingforscrutinyandapproval-

(a)periodicreturnsonoperations;
(b)financialsituationreports;
(c)listofannouncementsandunderwritingsandlist

ofsponsors;
(d)auditedaccounts;
(e)any other reports and records which the

communityshallseekfrom them.
(5) Notwithstanding preceding provisions of this

regulation, a community broadcasting licensee
establishedbyacademicinstitutionshall

Provideprogramsthatareacademicorresearchin
natureinaccordancewithconditionssetbytheAuthority.

Subscription
broadcasting
andsupport
services

7.-(1) Subscription broadcasting licensees shall
provideservicesinthefollowingmanner-

(a)distributebroadcastingserviceswithintheborders
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oftheUnitedRepublicorfrom theUnitedRepublic
tootherterritories;

(b)provide25%localcontentbysubscriptionoftotal
channels;

(c)providediversityinprogrammingthatensures-
(i)protection ofconsumersofsuch broadcast

services;
(ii)respectto intellectualproperty rights and

neighboringrightsinrespectofanybroadcast
material.

(2) Subscriptioncontentservicesproviderswhose
signaloriginates from outside Tanzania and wish to
providetheircontentservicesinMainlandTanzania,shall
applyforlandingrightauthorizationinaccordancewith
theseRegulations.

(3)Subscriptioncontentservicesproviderwhohas
obtainedlandingrightauthorizationunderthisregulation
shall be eligible to apply for support services in
accordance with the Electronic and Postal
Communications(Licensing)Regulations.

(4) Apersonlicensedtoprovidesupportservices
(satellite)contentservicesshallprovidea subscribers
withthefollowinginformationinwriting-

(a)typeofproduct,bouquetsandservicesoffered;
(b)coststructureforproductsandservices;
(c)subscriberservicelevelcontractdescribingnot

onlytheconditionsfortheproductandservice
offered but also the information about the
physicaladdressofthelicensee;

(d)billingandcollectionofsubscriberfee;
(e)complaintshandlingproceduresandresolution;

and
(f)provideinformationonthecontrolmechanisms

foraccessofcontentinappropriateforchildren.
(5) A person licensed to provide subscription

contentservices orsupportservices forsubscription
contentservicesshallprovidemeansbywhichparentsor
guardiansmaycontrolaccesstocontentaccessiblethat
theymayconsiderinappropriate.

Application
forlanding

8.-(1)Anypersonwhointendstoapplyforalanding
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right
authorisation

rightauthorisation shallfillin an application form as
prescribedbytheAuthorityandpayfeesassetoutinthe
FirstScheduletotheseRegulations.

(2)The application form referred to undersub-
regulation(1)shallbeaccompaniedbysuchdocuments
orinformationastheAuthoritymayrequire.

Cancellation
and
revocationof
landingright
authorisation

9.-(1) TheAuthorityreservestherighttorevokeor
cancelalandingrightauthorisationwherethetermsand
conditionsarebreached.

(2)Notwithstanding sub-regulation (1),Where the
Authority is satisfied thata holderoflanding right
authorisationhasbreachedorisbreachingtheActor
conditions ofauthorisation,itshallserve a notice in
writingrequiringtoremedythebreachwithintheperiod
specifiedinthenotice.

Content
services
providersin
relationto
multiplex
operators

10.-(1) The content services provider shallnot
transmititsownsignals.

(2)Subjecttosubregulation(1),thecontentservice
providershallenterintoaservicelevelagreementwitha
holderofa networkfacilities license forpurposes of
transmissionanddistributionofsignals.

(3)the contentservices provideron the digital
platform shallprovideservicesinaccordancewiththe
provisionsoftheElectronicandPostalCommunications
(ConsumerProtection)Regulations,2018andanyother
rulesandproceduresissuedbytheAuthority.

PARTIII
REQUIREMENTSFORCONTENTPROVISION

General
conditions

11.-(1)A licenseeshallensurethattheprogramme
anditspresentation-

(a)upholds national sovereignty,national unity,
national interest, national security and
Tanzania’seconomicinterests;

(b)projectsTanzanianculturalvaluesandidentity;
(c)observesgoodtasteanddecency;
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(d)upholdspublicmorality;
(e)avoidsintrusionconductintoprivatelives;
(f) doesnotinjurethereputationofindividuals;
(g)avoidadvertisementsonastrology,superstition

ortraditionalhealers;
(h)avoid programme related to astrology,

superstition orbroadcastmaterialrelated to
traditionalhealerpurportingtocure ailmentsor
diseases;

(i) avoids discrimination ordemeaning ofpeople
accordingtogender;and

(j) doesnotinciteorperpetuatehatredagainstor
vilify any group ofpersons on the basis of
ethnicity,race,religion,origin,gender,diseaseor
disability.

(2)Alicenseeshallnotbroadcastanymatterwhich-
(a)containstheuseofoffensivelanguage,including

profanityandblasphemy;
(b)present sexual matters in an explicit and

offensivemanner;
(c)glorifyviolenceordepictviolenceinanoffensive

manner;
(d)incitesorperpetuateshatredorvilifyanyperson

orsectionofthecommunityonaccountofrace,
ethnicity,nationality,gender,sexualpreference,
age,disability,religionorcultureofthatpersonor
sectionofthecommunity;

(e)is indecent, obscene, false, menacing or
otherwiseoffensiveincharacter;

(f) islikelytoencourageorignitethecommissionof
crime;

(g)communicateamessagetoviewersorlisteners
whichislikelytoinfluencetheirmindswithout
theirbeingawareofwhathasoccurred.

Protectionof
children

12.-(1)Acontentserviceslicenseesshall-
(a)ensurethatduecareisexercisedinorderto

avoidcontentwhichmaydisturborbeharmful
tochildren;

(b)notbroadcastprogrammesasreferred to in
paragraph(a)duringfamilyviewingoflistening
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period;
(c)requestpermissiontoconductinterviewswith

minorsfrom theminor’sparentsorguardians
beforeconductinganinterviewwithaminor;

(d)protectchildrenfrom negativeinfluences.
(2)Subjectto paragraph (1)(a),a contentwith

offensive language includes explicitsexualorviolent
material,musicwithsexuallyexplicitlyricsorlyricswhich
depictviolence.

Violence 13.Acontentserviceslicenseeshall-
(a) haveparticularregardtoprotectchildrenfrom

anycontentofviolentnature;
(b) have a responsibility to ensure that

programmesbroadcastsdonot-
(i)incite,encourageorglamorizeviolenceor

brutality;
(ii)containgratuitousviolenceinanyform;

(iii)not characterize violence as the only
legitimate ingredient and main theme
without clearly showing the negative
consequencesofviolencetoitsvictimsand
perpetrators;

(iv)showmethodsordevicesofinflictinginjury
whicharecapableofeasyimitation;

(v)not portray conduct that encourages
antisocialbehavior,abuse ofalcoholor
drugs;

(vi)notairprogrammescontainingfrightening
and excessive specialeffects featuring
violencenotrelevanttothestoryline;

(vii)not air programmes containing a
combinationofviolenceandsexualconduct
meantto exite sexually the viewers or
listeners;

(viii)notairprogrammesthatportrayviolence
againstwomenindramaastoencourage
theideathatwomenaretobeexploitedor
degraded through violence orare willing
victimsofviolence;

(ix)notairprogrammesthatportrayviolence
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againstwomenasaneroticexperience;
(x)notairprogrammesshowingclose-upsor

graphic details of bodies orvictims of
accidentsorviolentclashes;

(xi)Notaircartoonsforchildrenthatcontain
excessive violence depicting human
charactersthatattackpeopleongroundsof
race,religion,beliefsorsexualacts.

Watershed
period

14.Everycontentserviceslicensee shallnotprovide
content-

(a)unsuitable forchildren when large numbers of
children may be expected to be partofthe
audience;

(b)which depicts orcontains scenes ofviolence,
sexuallyexplicitconductoroffensive language
intendedforadultaudiences duringwatershed
period;

(c)which contains excessiveand grossoffensive
languageusedincontenttransmittedduringthe
watershedperiod.

Presentation
ofnews

15.-(1)Acontentserviceslicenseeshallensurethat
atleast1.30hrsofthedailyprogrammeoutputshallbe
fornews.

(2)Thelicenseeshall-
(a)provide news of local,regional,nationaland

internationalnature;
(b)reportaccurately,impartially,fairlyandinanon-

partisanmanner;
(c)reportnewsinanobjectiveandbalancedmanner,

withoutintentional ornegligentdeparturefrom
the facts,whetherby distortion,exaggeration,
misrepresentationormaterialomission;

(d)notacceptsponsorshiponnewsbulletins;
(e)accept sponsorship of weather broadcast,

financialbroadcastsortrafficreports,provided
thatthe licensee shallretain ultimate editorial
control and independence ofthe sponsored
programme;

(f) ensurethatallsponsorshiplogosforprogrammes
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underparagraph(e)areplacedatapositionwhich
doesnotinconvenienceaudiences;

(g)ensure that sponsorship of an information
programmedoesnotcompromisetheaccuracy
andimpartialityoftheprogrammecontent;

(h)notunreasonablydiscriminateagainstorfavoura
particularsponsor;

(i) notbroadcastanyprogramme sponsored bya
politicalpartysave foran advertisementbya
politicalpartyinwhichcasetheadvertshallbe
distinctlyidentifiedsoasnottobeconfusedwith
normalprogramming;

(j) acknowledge the sponsorship ofa programme
immediatelybeforeandaftertheprogrammeis
broadcast,and any connection between the
programme’s subjectmatterand the sponsor’s
commercialactivitiesidentified.

Current
affairs

16.Acontentservicelicenseeshallensurethat,during
thepresentationofcurrentaffairsprogramme,factual
programmesanddocumentaries;whereissuesofpublic
importancearediscussed,reasonableeffortismadeand
reasonableopportunityisgiventopresentafair,accurate,
balancedandimpartialview.

Expressionof
personal
views

17.-(1) Wherethelicenseeallowstheexpressionof
personalviewsduringtheprogramme,theaudienceshall
beinformedinadvanceandbegivenanopportunityto
respondtosuchviews.

(2)SubjecttotheseRegulations,alicenseeshall-
(a)exercisegreatcarewhenreportingincidentsof

torture,illtreatmentofpeopleoranimals,close
upsofdeadormutilatedbodies,peopleinextreme
painoronthepointofdeathorviolenttreatment
ofchildren;

(b)refrainfrom broadcastingprogrammesthatgive
information on suicide methods, making of
explosivesandillicituseofdrugs;

(c)refrainfrom givingundueprominenceinnewsand
current affairs, factual or entertainment
programmetoownersofbroadcastingstations;
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(d)refrainfrom broadcasting programmesthatare
likelytopromotecivilorpublicdisorder;and

(e)refrain from broadcasting programme thatare
likelytopromoteprostitutionandotherimmoral
activities.

Courtsand
parliamentary
proceedings

18.-(1) A licensee shall ensure that court and
parliamentaryproceedingsarereported accuratelyand
that the reporting does not contain premature
conclusionswhichmayprejudicetheoutcomeofthecase
orparliamentaryproceedings.

(2) A licenseeshallbefreetocoverparliamentary
sessions subject to laid down parliamentary rules,
regulations and procedures on parliamentary
broadcasting.

(3)Alicenseeairingliveparliamentarysessionsshall
notinsertadvertisements during the programme or
displaysponsorshiplogos.

Coverageof
elections

19. Duringelectionperiodcontentserviceprovider
shall-

(a)givereasonableandequalopportunitiesforthe
broadcasting of election campaigns to all
politicalpartiesparticipatingintheelections;

(b)provideequitablecoverageandopportunitiesto
candidatesparticipating in an election forthe
President, member of parliament or local
government;

(c)notpermitanybroadcastsponsoredbyormade
on behalfofa politicalparty otherthan an
advertisementthereoftobedramatized;

(d)notbroadcastviewsthatcouldinciteviolenceor
advocatehatredthatisbasedonrace,ethnicity,
gender,religionorpoliticalconvictionsandthat
constitute incitement to cause harm to
candidatesparticipatinginelections;

(e)havetheresponsibilitytotreatallpoliticalparties
andcontestantsequitablyandfacilitatefairplay;

(f) ensurethatanyimpressionofone-sidednessis
avoidedinallprogramming;

(g)actand be seen to be acting in a fairand
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independentmannerandnotbeinfluencedby
politicalorotherinterests;

(h)ensurethatstaffmembersofthelicensee,inthe
executionoftheirduties,donotwearorexhibit
symbolsorcoloursorappearwith clothesor
logo associated with any politicalparty or
contestantduringtheelectioncampaignperiod;

(i) ensurethatlicenseeandstaffmembersdonot
acceptgifts,favours orspecialtreatmentby
political parties or other interest that
compromiseprofessionalintegrityandeditorial
independence;

(j) givepoliticalpartiesandcandidatestherightof
replywhere a reportaired underthe editorial
responsibilityofthelicenseecontainsinaccurate
information or unfair criticism based on
distortionoffacts;

(k) ensure thatthe opportunity to reply is given
within twenty fourhours in a programme of
similarweightandaudiencebeguidedbythe
CodeofEthicsforPoliticalPartyElectionsissued
bytheAuthority.

Advertiseme
nts

20.-(1) A licensees shall only broadcast
advertisementsthat-

(a)islawful,honest,decentandtruthful;
(b)conformswiththeprinciplesoffaircompetition;
(c)donotcontainanydescriptions,claimsorother

materialwhichmay,directlyorbyimplication,
misleadmembersofthepublicinrelationtothe
productorservices advertised,oraboutits
suitabilityforthepurposerecommended;

(d)donotunfairlyattackordiscredit,directlyorby
implicationsanyotheradvertisers,productsor
advertisements;

(e)donotrelatetosuperstitionsorastrology;
(f) relatesto alternative medicine upon obtaining

approvalfrom relevantAuthority.
(2)Alicenseeshall-
(a)before broadcasting an advertisement,ensure

that any descriptions or claims in the
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advertisement have been adequately
substantiatedbytheadvertiserthereof;

(b)exerciseresponsiblejudgmentwhenscheduling
advertisements which may be unsuitable for
childrenduringperiodswhenlargenumbersof
children maybe expected to be watching or
listeningtoprogrammes;

(c)ensurethatanyadvertising breaksareclearly
distinguishablefrom broadcastprogrammes;

(d)ensure that its presenters, when reading
advertisements, make a clear distinction
between programming material and the
advertisementstheydeliver;

(e)ensure that there is a clear separation of
advertisingcontentandprogramme,andshall-
(i)broadcasta maximum offive minutes of

advertisingmaterialinanythirtyminutesof
broadcast;

(ii)insertamaximum oftwoadvertisingbreaks
inathirtyminutesprogramme;

(iii)ensure that an advertisement does not
exceedadurationofsixtyseconds;

(f) abidebytheprovisionsoftheCodeofEthicsfor
AdvertisingandSponsorshipfortheBroadcast
MediaissuedbytheAuthority.

Infomercials 21.-(1)Aninfomercialshallnotbebroadcast-
(a)foraperiodexceedingthreeandhalfhoursofthe

performanceperiodinanyday;
(b)during prime-time orduring anybreak in the

transmissionofachildren’sprogramme.
(2)Alicenseeshallensure,thatthebroadcastofany

infomercial is distinguishable from any programme
materialbroadcast.

(3) A licensee shallensure thatallinfomercials
broadcastedarelawful,truthful,honest,decentandin
conformitywiththeprinciplesoffaircompetition.

(4)Theprovisionsofsubregulations(1)and(2)shall
notapply to broadcasting stations which exclusively
broadcastinfomercials.
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Contentfor
physically
challenged
persons

22.-(1)A licensee shalltakeappropriatestepsto
promote the understanding and enjoyment of
programmestransmittedontheirservicesforpersons
whoarephysicallychallengedandinparticularpersons
whoaredeaforhardofhearing,andblindorpartially
blind.

(2)Alicenseeshall-
(a)besensitivetotherightsanddignityofpersons

whoarementallyorphysicallychallenged;
(b)notbroadcastprogrammeswhichpatronizeand

promotemythsaboutpersonswithdisabilities;
(c)ensurethatinportrayingactsofviolence,they

are not associated with persons who are
mentallychallenged.

(3)Alicenseeshall,whenbroadcastingnewsbulletin
andcurrentaffairsensurethat-

(a)itscontentoutputissubtitledforthedeafand
hardonhearing;

(b)hasaudio-descriptionfortheblind;
(c)itscontentistranslatedintosignlanguage.

Contentof
an
educational
nature

23.Acontentserviceslicenseeprovidingfree-to-air
servicesshallensurethatminimum of2% ofitsdaily
contentoutputisofaneducationalnature.

Reporting
controversial
issues

24.A contentserviceslicenseeprovidingfree-to-air
shallensurethatwhenbroadcastingcontroversialissues
ofpublicinterestduringlivebroadcasts-

(a)awiderangeofviewsandopinionsarepresented;
(b)a person ororganization whose views on any

controversialissues ofpublic interesthas been
criticizedduringthebroadcast,andwhorepliesto
suchcriticism withinareasonabletime,shallbe
offeredanopportunitybythelicenseetoreplyto
suchcriticism;

(c)areplytocriticism underparagraph(b)isgivena
similar degree of prominence and shall be
broadcastonasimilartime-slot,assoonasis
reasonablypossible.

Interviews 25.-(1)Acontentserviceslicenseeshallensurethat
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anypersontobeinterviewedis-
(a)advisedofthesubjectoftheinterview;
(b)informed before the interview to determine

whether the interview is to be recorded or
broadcastlive;

(2)Alicenseeshallexercisesensitivityinconducting
interviewswithbereavedpersons,survivorsoftraumatic
incidentsorwitnessesthereof.

Consentto
broadcast

26. A licenseeshallnotbroadcastanyinformation
acquiredfrom apersonwithoutthatperson’sconsent,
unless the information so acquired is essentialto
establish the credibilityand authorityofa source,or
wheretheinformationisclearlyinthepublicinterest.

Contentof
sexualnature

27.Acontentserviceslicenseeshall-
(a)notdisclose,in abroadcast,theidentityofa

victim ofasexualoffenceunlesssuchvictim
consents in writing to the disclosure ofhis
identity;

(b)notdiscloseidentityofminorswhoarevictimsof
rapeoranyothercrime;

(c)avoidtheuseofunnecessaryorrepetitivedetail
when broadcasting the circumstances of a
sexualoffence.

Explicitness 28.-(1)Acontentserviceslicenseeshallensurethat
contentofasexualnatureis-

(a)suggestedindiscreetvisualorverbalreference
andnotingraphicdetail;

(b)notfrequentwithoutgoodcause.
(2) In broadcasting programmes which contain

sexualaspectsorconduct,thelicenseeshalltakeinto
accountcommunityvalueson exposureto unsolicited
sexualmaterial.

(3)Acontentserviceslicenseesshallnotbroadcast
orrelay any programme thatdepicts actualsexual
activity.

(4)Nudesceneswhichshow thegenitalsshallnot
bebroadcastexceptforeducationalpurposes.

(5) Whereanewsstoryinvolvessexualaspect,it
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shallbepresentedassuchwithoutundueexploitation.
(6) Where links between violence and sexual

gratificationareexploredasaseriousthemeindrama,
anydepictionshallbejustifiedbyitscontent.

Language 29.A contentserviceslicenseeshall-
(a)ensurethatonlyKiswahiliandEnglishlanguages

areused forallbroadcastsexceptwhereprior
specificauthorizationbytheauthorityhasbeen
giventouseotherlanguagesforaspecificreason
andperiod;

(b)refrainfrom usinglanguagemeanttomisleador
unnecessarilycausealarm anddespondency;

(c)takeparticularcaretoavoidblasphemyandtake
intoaccountculturalandreligioussensitivities;

(d)avoiduseofindecentand abusivelanguagein
programmepresentation;

(e)avoidusingimproperlanguage,pronunciations,or
mixingoflanguages.

Commentarie
s

30.Afree-to-aircontentserviceslicenseeshallensure
thatanycommentariesthatarebroadcast,whetherthe
commentsaremadebythelicenseeorbyanyperson
invitedbythelicensee,arepresentedinamannerthat
clearlyindicatesthattheyarebasedonfactswhichare
clearlystated.

Localcontent 31.-(1)Aminimum ofsixty(60)percentofallcontent
provided by a free-to-air content services licensee,
measuredasaweeklyaverageovertheperiodofayear,
shallbecontentproducedby-

(a)a natural person who is a citizen of, and
permanentlyresidentintheUnitedRepublic;

(b)alegalperson,themajorityofwhosedirectorsor
shareholdersarecitizensandpermanentlyresiding
intheUnitedRepublic;

(c)the licensee orany person due authorized by
relevant authority to undertake local content
production;

(2) Forthe purpose ofthese regulations,local
content means the totalof alltelevision or radio
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programmeswhichfulfillthefollowingconditions-
(a)theproductionismadeinKiswahiliorEnglish;
(b)thecontentdealswithissuesthatareuniqueand

relevanttoTanzanianaudiences;
(c)atleastfortypercent(40%)ofthesharesofthe

productioncompanyareownedbyTanzanians;
(d)amajorityoftheartistareTanzanians;
(e)thelocationoftheshootingincaseofaudiovisual

programmesorperformancewasinTanzania;
(f)theauthoroftheprogram isaTanzanianandin

case ofco-authorship ormulti-authorship,fifty
percent (50%) or more of the authors are
Tanzanian;

(3)Forthepurposeofthisregulation,localcontent
doesnotincludenewsandcommentaries.

(4)Publicandcommercialcontentserviceslicensees
shallensure thatnotless than 80% oftheirmusic
selectionisTanzanianmusicandaireddailybetween5.30
a.m and9.00p.m.

(5)Notwithstandingtheprovisionsofsub-regulation
(1),thelicenseeshallensurethattenpercent(10%)of
localcontentairedbythelicenseeshallbeproducedand
suppliedtothelicenseebyindependentproducers.

PARTIV
PROGRAMMECODEOFCONDUCT

Programme
Codeof
Conduct

32.-(1)Theprogrammecodeofconductprescribedin
thisPartshall-

(a)bebindingonallcontentserviceslicensees;and
(b)prohibittheprovisionofcontentwhichisindecent,

obscene,false,menacingorotherwiseoffensivein
character.

(2) Without prejudice to subregulation 1(b),the
programmecodeofconductshallsetthestandardsfor
thetimeandmannerofprogrammestobebroadcastby
licensees.
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Eventsof
national
interest

33.-(1) Provision ofcontentregarding events of
nationalinterestshall-

(a)ensurethatcontentregardingeventsofnational
interestarereasonablyaccessibletomembersof
thepublicsimultaneouslywiththeoccurrenceof
such events orwithoutundue delay afterthe
occurrenceofsuchevents;

(b)clearlyidentifythenatureofeventsthatcanbe
categorizedaseventsofnationalinterest;

(2)Eventsofnationalinterestshallincludesignificant
sportingevents,politicalorgovernmenteventsthatareof
interestorimportance to a substantialproportion of
mainlandTanzaniansociety.

(3) TheAuthorityshall,inaccordancewiththeAct,
make rules to regulate subscription contentservices
providersfrom acquiringexclusiverightsthatpreventor
hinderthepublicbroadcasterfrom broadcastingevents
thatareofnationalinterest.

Disclosureof
namesof
producers

34.Alicenseeshalldisclosethenamesofproducers
ofeveryprogrammeattheendoftransmissionofthe
programme.

Investigative
reporting

35.Alicenseeshallensurethatinvestigativereports
are balanced,accurate,fairandcomplete.

Privacy 36.-(1)Acontentserviceslicenseeshall,unlesshere
is compelling public interestforthe materialto be
broadcast,notusematerialrelatingto privateaffairs
whichinvadesanindividual’sprivacy.

(2) Inrelationtopublicfigures,thepublicshallbe
given facts thatbearupon an individuals’ability to
perform theirdutiesorhis/hersuitabilityforoffice.

(3)Acontentserviceslicenseeshallnotdoanything
thatentailsintrusionintoprivategriefanddistressunless
itis justified by overriding considerations ofpublic
interest.

Live
programmes

37.Acontentserviceslicenseeswhenprovidinglive
freetoairprogrammesshall-
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(a)be technically equipped in handling live
programmessoastoavoidbroadcastingobscene
and undesirable comments from participants,
callersandaudiences;

(b)ensure thatcontributors and participants to a
programmearetreatedfairlywithoutdiscrimination
ordenigration;

Cap.218
(c)ensurethattheyabidebytheprovisionsofthe

CopyrightandNeighbouringRightsActespeciallyin
rebroadcastingofprogrammesliveordelayed;and

(d)befreetoundertakeprogrammehook-upsubjectto
businessagreement.

Family
viewing
policyand
programme
classification

38.-(1) Duringearlyhoursoftheadultlisteningand
viewing period, a licensee shall provide audience
advisories before the commencement of each
programme.

(2)Inadditiontoverbalwarningaboutthecontent,a
licenseeshalldisplayvisualwarningonthescreenatthe
startoftheprogrammeandonallpromotionalmaterial.

(3)Thefollowingwarningsymbolsshallbedisplayed
ontelevision:

(a)C.---contentmayoffend;
(b)L.---languagemayoffend;
(c)V---containviolence;
(d)VL.---containsviolenceandstronglanguage;and
(e)S.-sexualcontentmayoffend.
(4) Thefollowingclassificationsonagerestrictions

shallbeused-
(a)FAM._General/Familyviewing
(b)PGA._parentalguidanceadvised;
(c)13+_Approvedforviewingbypersonsover13

yearsofage;
(d)16+_Approvedforviewingbypersonsover16

yearsofage;and
(e)18+_Approvedforviewingbypersonsover18

yearsofage.
(5) Thesubscriptioncontentserviceslicenseeshall

visually display classification warning symbols
throughouttheviewingperiod.

(6) Thesubscriptioncontentserviceslicenseeshall
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notonlydisplaythesymbolsbutshallalsogivereasonfor
theclassificationasfollows:

FAM._FamilyViewing
V._ Violence
S._ SexualActivity
L._CoarseLanguage
PGA_ParentGuidanceAdvised.
(7) Inaddition,thefollowingguidelinesaretobe

followed-
(a)Violence–shallbediscreetlyimpliedorstyledand

shallnotcontainalotofdetailandshouldnotbe
prolonged;

(b)Language – Coarse language shall be used
infrequently;

(c)Sexualactivity–shallbesuggestedbutdiscreetly
andinfrequently.Verbalreferencetosexmaybe
slightly more detailed but sexualactivity not
depicted.Nuditymaybeshownbutnotindetail;

(d)Druguse–shallbeshownonlybrieflyifitenhances
the story line. This may be shown butnot
encouragedorpromoted;

(e)18+-thiscategoryislegallyrestricted(material
classifiedunderthiscategorydealswithissuesor
contain depictions which require mature
perspective).

Programme
schedule

39.-(1)A contentservices licensee shallpublish
programme schedule in a dailynewspapercirculating
widelyinTanzaniaorinitsbroadcastingchannelatleast
onemonthinadvance.

(2) A licensee shalladhere to the programme
schedulewhichhavebeenprovidedinadvancetothe
intended audience or subscribers unless otherwise
obligedtobroadcastspontaneouseventsofnationalor
internationalsignificance live orthrough specialnews
programmes.

(3)Alicenseeshallnotchangeprogrammeschedule
withoutpriornotificationtotheAuthority.

(4)AlicenseeshallsubmittotheAuthority:
(a)advancequarterlyprogrammeschedulefourteen

daysbeforeeachquarter;
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(b)transmission programme reports detailing
numberofeducational,childrenprogrammesand
localmusic play list broadcasted in that
particularquarter.

(5)The reportundersubregulation (4)(b)shallbe
submittedtotheAuthoritywithinsevendaysaftertheend
ofeachquarter.

Station
identification

40.The licensee shallclearlyidentifyitselfbyits
stationidentificationregularlyeveryhourduringthedaily
periodwhenitprovidescontenttothepublic.

Discriminatio
n

41.-(1)Acontentserviceslicenseeprovidingfree-to-
airshall-

(a)avoidbroadcastingmaterialwhichpromotesor
glamorizesdiscriminationbasedon-
(i)race;

(ii)nationality;
(iii)ethnicity;
(iv)origin;
(v)colour;

(vi)religion;
(vii)gender

(viii)age;or
(ix)specialneeds.

(b)portray women and men as having equal
capabilitiesinperformingsocietalfunctions.

(2)Everylicenseeshallavoid-
(a)identifyingpeoplebytheirethnicoriginorcolour;
(b)usageofderogatorytermsinspeakingofmenor

womenofaparticularethnicgrouporrace;
(c)the presentation ofa group ofpeople as an

undifferentiated similar mass, rather than a
collection ofindividuals with differentinterests
andbeliefs;

(d)programmes which depict women as sexual
objects.

Rightsof
personswith
specialneeds

42.Alicenseeshall-
(a)besensitivetotherightsanddignityofpersons

whoarementallyorphysicallychallenged;
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(b)ensure thatprogrammes which patronize and
promotemythsaboutpersonswithdisabilitiesare
avoided;

(c)ensurethatinportrayingactsofviolence,theyare
notassociated with persons who are mentally
challenged;and

(d)ensurethatpersonswithspecialneedaccessto
broadcastingfacilities.

Electronic
programme
guide

43.-(1) A licensee underthis regulation shall,in
consultation with multiplex operator, prepare an
electronicprogrammeguideforviewers andlistenersto
access information in relation to the schedules of
programmematerialforallcontentservices;

(2)Anelectronicprogrammeguideshallbeeasyto
useandnavigatethroughtheprogrammematerialwhich
issubjectofcontentservices.

PARTV
GENERALPROVISIONS

Public
emergencies

44.-(1)Allcontentserviceslicenseesshallprovidea
public notice ofan emergency ora public disaster
announcementmade by a person authorized by the
Government.

(2)TheAuthorityshall,byNoticepublishedinthe
Gazette,prescribethemannerinwhichcontentservices
licensees will provide information during public
emergenciesornationaldisasters.

Breachof
Regulations

45. Anycontentserviceslicenseewhocontravenes
anyprovisionsoftheseRegulationscommitsanoffence
andwherenopenaltyisexpresslyprovidedshall,upon
convictionpayafinenotexceedingTanzaniashillingsfive
milliononly.

Mustcarry
obligations

46.Alicenseebysubscriptionmustcarrythesignalof
PublicServiceBroadcaster(PSB)exceptoncontentthat
requires copyrightagreementorcontentofexclusive
nature.
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Clearances
ofRights

47.A licenseebysubscriptionshallsubmitto the
Authorityevidence thatithasobtained the necessary
rights clearances in respect of the channels being
broadcastfrom thesatellite,cablenetworksandother
platform ofnewtechnology.

Complaints
ofcontent
natures

48.Acontentservicelicenseeshallcomplywiththe
complaintsproceduresoutlinedinElectronicandPostal
Communications (Consumer Protection) Regulations
2018andanyotherrulesandproceduresissuedbythe
Authorityfrom timetotime.

Revocation 49. The Broadcasting Services (Content)
Regulations,2005areherebyrevoked.

_________

FIRSTSCHEDULE
__________

Madeunderregulation8(1)
__________

LANDINGRIGHTFORSUBSCRIPTIONCONTENTTHROUGHSUPPORTSERVICE
LICENSEE

TypeofPermit Duration fee Renewalfee

Authorisation 10years TSH22,000,000/= TSH22,000,000/=

Dodoma, HARRISONG.MWAKYEMBE,
13thMarch,2018 MinisterforInformation,

                                                 Culture,ArtsandSports


